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STATEMENT BY THE PERSONAL DATA CONTROLLER

1.	 Personal	data	are	controlled	by	Sopockie	Towarzystwo	Ubezpieczeń	ERGO	Hestia	S.A.	(hereinafter	referred	
to	as	ERGO	Hestia).	The	data	subject	may	contact	the	personal	data	controller:
1)	 in	writing,	to	the	address	ul.	Hestii	1,	81-731	Sopot;
2)	 by	calling:	801	107	107	or	58	555	60	00.

2.	 The	personal	data	controller	has	appointed	a	Data	Protection	Officer	who	can	be	contacted	regarding	all	
matters	relating	to	the	processing	of	personal	data	and	the	exercise	of	rights	related	to	data	processing.	
The	data	subject	may	contact	the	Data	Protection	Officer:
1)	 in	writing,	to	the	address	ul.	Hestii	1,	81-731	Sopot;
2)	 via	email:	iod@ergohestia.pl;
3)	 by	using	the	contact	form	available	in	the	Personal	Data	Protection	section	at	www.ergohestia.pl.

3.	The	personal	data	controller	processes	personal	data	for	the	following	purposes:
1)	 contact	purposes,	in	connection	with	the	conclusion	and	performance	of	the	agreement	between	the	

controller	and	the	entity	on	whose	behalf	you	act	as	a	contact	person,	representative	or	another	person	
acting	on	behalf	of	that	entity;

2)	 archiving	purposes;
3)	 purposes	related	to	providing	services	via	the	hotline	–	your	personal	data	may	be	processed	in	the	form	

of	a	call	recording.

4.	 Legal	grounds	for	personal	data	processing:
1)	 a	legitimate	interest	of	the	data	controller;
2)	 compliance	with	the	legal	obligations	to	which	the	controller	is	subject.

5.	 The	personal	data	have	been	obtained	from	the	entity	with	whom	the	controller	has	concluded	an	agreement	
and	which	is	represented	by	you,	in	the	following	scope:	forename,	surname,	phone	number,	email	address.

6.	 Personal	data	may	be	transferred	to	entities	that	process	personal	data	at	the	request	of	ERGO	Hestia,	
including	IT	service	providers	(including	cloud	computing	service	providers),	providers	of	archiving	services,	
law	firms,	postal	or	courier	companies,	auditors	–	the	aforementioned	entities	process	data	on	the	basis	of	
an	agreement	with	ERGO	Hestia	and	only	in	accordance	with	its	instructions.

7.	Data	subjects	whose	personal	data	are	processed	by	ERGO	Hestia	have	the	following	rights	in	connection	
with	the	processing:
1)	 the	right	of	access	to	their	personal	data;
2)	 the	right	to	request	rectification,	erasure	or	restriction	of	the	processing	of	their	personal	data;
3)	 the	right	to	object	to	the	processing	of	their	personal	data,	insofar	as	the	data	are	being	processed;
4)	 the	right	to	lodge	a	complaint	with	the	supervisory	authority	responsible	for	the	protection	of	personal	data;

8.	In	order	to	exercise	the	rights	referred	to	in	section	7,	data	subjects	are	requested	to	contact	the	data	control-
ler	or	the	Data	Protection	Officer.

9.	 Personal	data	will	be	stored	until	claims	under	an	agreement	concluded	with	the	entity	you	represent	beco-
me	time-barred	or	until	the	statutory	data	retention	obligation	expires.




